s

MTPortal &l

MTPortal [ Merging T/3\1 RZ B HF DREEICREDI=ODER 7T ) r—a0TT , ChITFI AT REL R

N—Sa EBHIL, T2y TH IV O—F EBHN TEDRIEEH>TOET,

I7—LF DT VI T—hhlE AVE1—F—OTNA RO EREFLIGN TS

Install

e MT Portal (& Windows 10, 11 (&+(264bit) . MacOS 13(Ventura),14 (Sonoma) EE I ENHY

353—0

& mTPortal

File

Firmware(1) / Software(3): Total 4 products require update

MTPortal
Installed version:
Released version:
MTPortal is up to date
W MERGING+ANUBIS
RAVEMMA AESET Dante
Anubis

Installed version:
Released version:
. Update available
Anubis Remote Controllers

nstalled version:
Released version:
A . Update available

W MERGING+HAPI
RAVENNA AESE7

HapiMkll

Installed version:

\F"' ®mH  peleased version:

. Update available

’ MERGING NETWORKING TOOLS

- Dante’

{Running)

Download Only
Download & Update

Download Only
Download & Update

% RAVENNA
LCTOETTTY
{Running)

Download Only
Download & Update

e MT Portal I LFOT7 T —S 3> THELET .

@)

Merging MAD (2.4 LIF%)

o VAD(3.4 LIf%)
o MT Discovery(20.0 LAB%)
o ANEMAN (1.7 LI[%)

e https://merging.com/support/downloads#mtportal &Y% o O—KMTEET,
o AUA—FYMNIBEHRINRETIHERLIZIL,
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T

Procedure
o IVEI—A—DFXAEYRRYE T—OH Merging T/ 31 ADMERIN TNDIEEZHEMND TS
LYo

e MT Discory ZHEBIL TLIZELY,
AL DRy @M DUNTULVS Merging T/ RIZIFZ 7Y T T—rAAEESRTOET,

. MTDiscovery

Cop T d
iy v 3

v & RAVENMA Devices

v @ Horus (1)

~ @ ZMAN (1)
I HapiMkll

'@ MassCore

> [@ AsIo(1)
'@ CoreAudio
'@ Neumann Studic Monitors
|’ Others

~ || Dante ZMAN Devices (1)

- Anubis

'@ Emotion Servers

'@ Pyramix Servers

8 VCube MXFix Servers

@ Ovation Servers

[Z1 Others (2)

e MAD (Windows) E&7=(& VAD (Mac) /S )LhsE, MT Portal [C77EATEEY,
Note:MAD & VAD /3% )LIE RAVENNA/AES67 E—RF TEMEL TWVBT/INAM RADAHANRITSNE
ER

Network Discovery Launch ANEMAN

r | . g
E Open Web App ODEH Web App

Open Advanced Page Open Advanced Page
Win2004-2

Anubis | Mergings-MacB:  HapiMkli_

MNetwork Discovery

Open Maintenance Page

Open Maintenance Page

Launch Remote Controller Network Adapter
Launch License Manager Show Available Updates

Interface:
| @ Show Available Updates

o T/INAREHY)YILT "Show Available Updates” ZERL TZELY,

Open Web App
Open Advanced Page

Open Maintenance Page

Launch Remote Controller

Launch License Manager

@ Show Available Updates
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Using MTPprtal
MTPortal X #RLI=TN\ARADT7 YT T—FDAT—EREZRRELET,

W MERGING+HAPI

RAWENNA AESET

HapiMKki| S3F RAVENNA

f (Running
Installed version: ! gl

\'-”-’ Released version:

. Update available Download Only
Download & Update

Download & Update

MT Portal [£ 77—Lz7E49oA—KL, 7yTT—hERBLET.

TITT—EDRT T HETNAREFEHSEFET,

Note: 77— Loz 7IZBEE 3 % Anubis Remote Control EDAVR—RU A I O—REN AV A—
LEnFEY,

Download only

MT Portal [ 77—LD 7% #7>O—KIMT Z4+/L4 (Windows) £1=I% Application
Support/MTPortal (Mac) [Z4 > O0—KLET,

7T T—rE1T5(Z[E Maintenance R—2 (MTPortal D 1—H—<Y =27 I)LEZZEBLESW) hdI=a7IL
TITOM. MT Portal ZEALTITICENTEES

Update

MT Portal [& #2>O—F/MT Z#+/L4 (Windows) F7=I& Application Support/MTPortal (Mac) (27>
A—RENRFDI7— LI TERDITET,

Update TI7—LITF7D7YITT—rERBLET,

TITT—bIETTHETNAREFRBSEET,

Your_Device_Name is up to date
TINAANRFDI7—LIT 7 TEELTLET,

RAVENNA/AESG67 - Dante tabs

Dante a2 /3FJ L% Merging T/31 A Tl&. RAVENNA/AES67 & Dante 27 WRJEh, REHRE—KRT
DTINR TYTT—RDERETT,

“Running” 7AaVIE T/IAARANREEDE—RTEMEL TLD M ERRLTLNET,

w MERGING+ANUBIS

RAVENMNA AESET Dante
e -t Dante
Installed version: [Running]
Released version:
RAVENMNA AESET Dante
Anubis 23¥ RAVENNA

ey
= (Running
Installed version: ( g)
Released version:
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Horus & Hapi 1st gen [ZDLY FE
NEDTINARIE. T7—LHTT YT T—IEEZ T/314 X% Maintenance Mode |23 2IhELHHT=
D TITT—rEFEFHTITORENABYET GEHHIC OV TIEIT NI RO A—HF—T 2T ILEZBL{EELY),

Additional Tools

Merging Portal (& BABEO7YITT—hTWET, 7YVITT—MEIZIET TV r—2a0 OBEESHNLE
TY,

Anubis Remote Controllers, ANEMAN, MT Discovery (& MTPortal T7y7T—hCE% 9,

W MERGING NETWORKING TOOLS

ANEMAN

Installed version:

Released version:

@ Update available Download Only
Download & Update

MTDiscovery

Installed version:

Released version:

. Update available Download Only

Download & Update

File Menu

Refresh
RSN TWBTNAADTYTT—h RAT—BR%E) Iy alEzT,

Resync with Server
TITT—h B—N—IZFHLLA—2a DN E DL EETLET,

Open Downloads directory
MTPortak @4 2 A—K T4 LY —%FEET,
Mac Tl& 77)/7r—a> b Finder AT A aRONFET,

Troubleshooting
e Failed to contact Merging Technologies Server

Failed to contact Merging Technologies Server. Retry

Merging Technologies H—/\—[Z#&f CEFE LA TLT=,

A=Y DEREELIOHDM., RIFET VAL TZELY,

Note: 77—LxT7hH o2 A—R/MTI4 LA —(Windows) IZHDIGE (X, 1 F—R YA DIERHELT
LT NARETYT T BHIENTEFET,

° ftware/Firmwar te h n disabl r administrator
Software/Firmware update has been disabled by your administrator Hide
TYTT—E—DENLEO>TONET , VAT LEBEE(TERL TS,
e No compatible software/hardware has been detected
Mo compatible software/hardware has been detected Hide

Merging Technologies /\—Fryz 7Aa E 1 —42—(T3EHSN TSI EZFHERL TS,
F1=. MT Discoery, ANEMAN, MAD/ 1)L, VAD/ AL TIREIESN TSI EFHEEL TEELY,
e Download Failed: HTTP response code said error
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Download failed: HTTP response code said error

AV B—R2YRADEREEND BN, BIZETIEALTLESL,

Disable MT Portal
{AISMDEHT MT Portal (MT Discovery - MAD - VAD D@HEFET) EEDILI-WMES XL T DIREE
T2 TSy,

Windows:
ROIT7ANEZDA—RL, FEDISATICAEL TS0,
MTPortalDisable-Windows.zip

MTPortalDisable.reg 771 )LEZ 7))Ly L, AVE1—3ZBIEELET,

MTPortalEnable.reg 77/ ILES J)LY)vHLTaAvE1—2% BB T 5L, MT Portal #BEBF®IZT S
CEMNTEFET,

MacOs:
ROIT7AIESA—RL, EEDIGRTIZAREL TS,
MTPortalDisable-Mac zi

Finder T. /Library/Application Support/MTPortal #7579 XL,
MTPortal_Disable-Settings.ini 771 /LEZZD T4/ ([ZOE—L T, aAVE1—42ZFBEEL TN,

ZDTHILE D Settings.ini 77 ILEHIBRL TavE1—42%2 BRI HE. MT Portal ZBEBEMICT ST
ENTEFET,
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